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1. For Internet Explorer 7
a. Make sure any previous versions of Jinitiator are uninstalled from your PC prior to following
these instructions. After you uninstall Jinitiator from your PC, delete the Jinitiator folder in
Program Files = Oracle = Jinitiator (DO NOT DELETE THE ORACLE FOLDER)
b. Make sure Live Tool Bar is turned off or another default search provider is selected (e.g.,
Google)
c. Click the down arrow to the left of the Live Tool Bar - Change Search Defaults - Find
More Providers (choose an alternate provider if not available) = Click Set Default > Remove
Live Search = Click OK
d. If you need additional help configuring IE 7, please refer to the Oracle Jinitiator User Support
IE 7 document located on the ITIMS website.
2. Download latest version of Java
a. If the latest version is already downloaded to your PC (you can search for what the latest version
is at the Java website: http://www.java.com/en/ ), then clear out the Java cache:

b. Control Panel > Java - General Tab >Under Temporary Internet Files click Settings
—>Click Delete Files = Click OK (this will clear out the temporary files stored on your PC) 2>
Click OK again
3. Download and install Jinitiator client from ITIMS Website (https://www.itims.doi.gov; located toward
the bottom left)

a. Follow the prompts

b. After the installation is complete, close the IE 7 browser


http://www.java.com/en/
https://www.itims.doi.gov/

4. Go to Control Panel - Jlnitiator Control Panel > Proxies - Uncheck ‘Use Browser Settings” and

click Apply; “X” out of JInitiator Control

{& JInitiator Control Panel

[ Use biqwser settings

|'._||: @' & Jinitiator Control Panel

Pro

[ lse browser settings

rProxy Settings rProxy Settings
Type Proxy Address Port Type Prozy Address Port
HTTP | I | HTTP | [ |
Secure | | | | Secure | | | |
FTP | I | FTP | I |
Gopher | | | | Gopher | | | |
Socks | I | Socks | [ |
[] Same pro:xy server for all protocols [_] Same proxy server for all protocols

| aony|[_Resat |

5. Go to Computer > Local Disk (C:) = Program Files
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6. Goto Java - jre6 = bin - client and select and copy the jvm.dll file

P

=[]« LocalDisk (€ » Program Files » Jave b jreb » bin » client 4| [ searct o

By Orgenze + & Views -
Eavorite Links Name DatprGdified Type Size
classes.jsa 2/20/200910:36 AM  JSA File 12,800 KB
B Documents =
1% el 2/20/200910:34 AM  Application Extens... 2,304 KB
B pictures | Xusage 2/20/200910:34 AM  Text Document 2KB
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7. Next go to Oracle = Jlnitiator 1.3.1.28 = bin => hotspot and paste the jvm.dll from the Java into the
hotspot folder. You want to Copy & Replace the existing file with the new one (the Java jvm.dll
file).
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@Dv\ <« Program Files » Oracle » Jlnitiator 13128 b bin » hotspot [ 43| [ search 2|
&y Organize ~
S Name Dete modified Type Size
[ Documents ) jum.dll 2/20/200910:34 AM  Application Extens... 2304 KB
|| jvmef22.rra 9/28/2006 445 AM  RRAFile 801 KB
g ST [ Xusage 9/28/2006 445 AM  Text Document 2KB
Music
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» 14 Mozilla Firefox
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l 3 items

8. Next rename the file: “C:\Program Files\Oracle\JInitiator 1.3.1.21\lib\font.properties.zh.5” to

font.properties.zh.6 *Note: The only value that is changing is the ‘5’; the new file will read: C:\Program Files\Oracle\JInitiator
1.3.1.21\lib\font\properties.zh.6



(E=5(Hem ()
-
@Uv‘ . <« Program Files » Oracle » JInitiator1.3.1.28 » lib » - |4y‘ |Ssum’| 2]
Ernrnalis Name Date modified Type Size -
!-l: Documents |_| content-types.properties 9/28/2006 4:45 AM  PROPERTIES File 6 KB
y - || flavormap.properties 9/28/2006 445 AM  PROPERTIES File 2KB
\ B pictures __|font.properties 9/28/2006 4:45 AM  PROPERTIES File 12KB
|| font.properties.ar 9/28/2006 445 AM AR File sk8 [
|_|font.properties.GB18030  9/28/2006 445 AM  GB18030 File TKB
Folders w | | |font.properties.iw 9/28/2006 445 AM W File 5KB
T . _|fontpropertiesja 9/28/2006 4:45 AM A File 8KB
Opera || font.properties.ko 9/28/2006 445 AM KO File TKB
Oracle || font.properties.ru 9/28/2006 4:45 AM  RUFile 6 KB L
Jnitiator1.3.1.28 ‘_‘Font.propert!es‘th 9/28/2006 445 AM  THFile TKB
bin || font.properties.zh 9/28/2006 4:45 AM  ZH File TKB
i hotspot i|_|font.properties.zh.5.0 9/28/2006 445 AM O File TKB
;iuc || font.properties.zh.5.1 9/28/2006 4:45 AM 1 File TKB
; lib ] 9/28/2006 445 AM  OFile TKB
RE‘fEFEﬂ(EASSEmbhES Al L 9/28/2006 4:45 AM 1 File TKB
| Virtual Machine Additions ‘_‘funt.prupert!es‘zh.NT&U 9/28/2006 445 AM O File ] TKB
|| font.properties.zh TW  9/28/2006 4:45 AM  ZH_TW File TKB
Windows Calendar
. |_| font.properties.zh_TW.... 9/28/20064:45 AM 0 File TKB
. Windows Collaboration N
Windows Defender |_| font.properties.zh TW_... 9/28/2006 4:45 AM  ZH_TW_HKSCS File 9KB
Windows Journal il8n 2/23/200912:58 PM  Executable Jar File 5621 KB
1 Windows Mail - Javax-ssl-lj 9/28/2006 4:46 AM  Executable Jar File 13KB <
font.properties.zh.5.0 Date modified: 9/28/2006 4:45 AM
0 File Size: 657 KB
Date created: 2/23/2009 12:58 PM

9. Next rename the file: “C:\Program Files\Oracle\JInitiator 1.3.1.21\lib\font.properties.zh.5.1” to

font.properties.zh.6.1

[E=E [ECH =)
@Dvl | « ProgramFiles b Oracle » lnitiator L3128 » lib » [ 41| [ search P
N Name B Date modified Type Size B
EE‘ Documents || content-types.properties 9/28/2006 4:45 AM  PROPERTIES File 6 KB
| flavermap.properties 9/28/2006 4:45 AM  PROPERTIES File 2KB
B Pictures || font.properties 9/28/2006 4:45 AM  PROPERTIES File 12KB
B Music || font.properties.ar 0/28/2006 4:45 AM AR File s5k8 [
\ More »r __|font.properties. GB18030  9/28/2006 4:45 AM GE18030 File TKB
+~ | L |fontproperties.iw 9/28/2006 4:45 AM  TW File 5KB
. Lfontpropertiesja 9/28/2006 445 AM  JAFile 8KB
| font.properties.ko 9/28/2006 4:45 AM KO File TKB
|_ font.properties.ru 9/28/2006 445 AM  RUFile 6 KB L
IInitiator1.31.28 | font.properties.th 9/28/2006 445 AM  TH File TKB 3
I bin |_ font.properties.zh 9/28/2006 445 AM  ZH File TKB
hotspat ) font.propertieszh.5.0 9/28/2006 445 AM O File TKB
I doc font.propertieszh..1 9/28/2006 445 AM  1File TKB
lib ] 9/28/2006 4:45 AM 0 File TKB
| Reference Assemblies = U Lo 9/28/2006 4:45 AM 1 File TKB B
Virtual Machine Additions |_ font.properties.zh.NT4.0  9/28/2006 445 AM O File TKB
| Windows Calendar |_|font.properties.zh TW  9/28/2006 4:45 AM  7H_TW File TKB
| Windows Collaboration |_ font.properties.zh_TW.... 9/28/2006 445 AM O File TKB
| Windows Defender | |font.propertieszh_TW_... 9/28/2006 4:45 AM  ZH_TW_HKSCS File 9KB
| Windows Journal il8n 2/23/200912:58 PM  Executable Jar File 5621 KB
| Windows Mail < javax—ssl—l_Z 9/28/2006 4:46 AM  Executable Jar File 13 KB -
font.propertieszh.5.1 Date modified: 9/28/2006 4:45 AM
1 File Size: 6.57 KB

Date created: 2/23/200912:58 PM

10. The next step requires you to Disable the UAP (User Account Protection)
a. Launch MSCONFIG by from the Run menu. *You can find Run by searching for it in the “Start

Search’ line on the Start Menu



b. Click on the Tools tab. Scroll down until you find "'Disable UAC”. Click on that line.

. System Configuration =7
(e [anet_[senvees [Siru] Took |
Tool Mame Description T
System Properties View basic information about your computer system settings
Internet Options View Internet Explorer settings
Intemet Protocol Configurat... View and configure network address settings
Task Manager View details about programs and processes running on your computer
Disable UAP Disable User Account Protection (requires reboot)
Enable LAP Enable User Account Protection (requires reboot) E
Command Prompt Open a command prompt window
Registry Editor Make changes to the Windows registry
Selected command:
C:\Windows\System32\emd.exe fk Yowindir 36\System32Yyeg.exe ADD HKLM\SOFTWARE \Microsoft\Windows
| Launch

c. Click the Launch button.

d. A CMD window will open. When the command is done, you can close the window.
e. Close MSCONFIG.

f. Reboot your machine for the changes to apply.

g. Oryou can go to Control Panel = User Accounts - Turn User Account Control On or Off

and uncheck the “Use User Account Control (UAC) to help protect your computer”:

E=3 ol 5

e
@UOH!, <« User Accounts » Turn User Account Control On or Off - ‘ 4 | | Search 2|

Turn on User Account Control (UAC) to make your computer more secure

User Account Control (UAC) can help prevent unauthorized changes to your computer. We recommend that
you leave UAC turned on to help protect your computer,

[] Use User Account Control (UAC) to help protect your computer

11. After rebooting your PC, go back to the https://www.itims.doi.gov website; click RIFDS and when the

Java Applet is done loading click Grant Always.


https://www.itims.doi.gov/

